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Chart 22.

CHAPTER 2 ECONOMIC AND HOUSING SITUATION OF THE ELDERLY

In 2023, both the number of seniors receiving this type of bene ts, as well as the amount of the bene-

ts paid to seniors diminished. It was 71.5 thousand people aged 60 and more that made use of per-
manent bene ts. The majority of the bene ciaries of this kind of aid (88.4%) were, just like in previous
years, seniors in 1-person households. The number of permanent allowances paid out to the elderly in
2023 equalled PLN 369.9 million, of which 95.6% was provided to seniors living in 1-person households.
The number of bene ciaries of permanent allowances diminished by 5.4% and the sum of their bene ts
by 5.5% in comparison with the previous year.

Like in 2022, the highest share of persons aged 60 and more receiving permanent allowances in the total
population of seniors was in Lubuskie and Pomorskie Voivodships (respectively 98 and 97 seniors per 10
thousand inhabitants aged 60 and more). The smallest number of the elderly making use of permanent
bene tsin the total population of seniors was in Slaskie and Wielkopolskie Voivodships, where there were
56 seniors receiving permanent bene ts per 10 thousand older population residing there.

The nancial situation of people aged 60 and more is signi cantly a ected by their debt level. According
to the Credit Information Bureau (CIB) in 2023, there were fewer seniors with consumer credits, mortgage
ones, credit cards, as well as authorised overdraft. Older people comprised 16.9% of consumer credit
borrowers (i.e. by 0.3 pp fewer than a year before) and 3.2% of mortgage credit borrowers (3.4% noted
in 2022). Seniors with credit cards and authorised overdraft constituted 29.7% of older population, while
ayear before — 30.2%.

The share of persons aged 60 and more with consumer credits in the total number of population with
such credits fell from 21.1% recorded in 2022 to 20.2% — in the analysed year. The change was also noted
in the case of the share of people aged 60 and more with mortgage credits in relation to the total number
of mortgage credit borrowers — reaching 8.2% in relation to 8.5% observed a year before. Seniors having
credit cards and authorised overdrafts constituted 32.3% of the total population making use of this form
of nancing (by 0.5 pp more than a year before).

In 2023, debt liabilities of persons aged 60 and more arising from consumer and mortgage credits as
well as debt from credit cards and used authorised overdrafts grew slightly. The total amount of credit
liabilities incurred by the elderly was almost PLN 67.3 billion. The share of credit debt of seniors in the
total credit debt equalled 9.3%, which indicates that remained at the same level as in the previous year.

Value of credit debt of persons aged 60 and more
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Source:ClIBdata.

35



CHAPTER 2 ECONOMIC AND HOUSING SITUATION OF THE ELDERLY

36

Map 9.

CIB data show that the elderly most often had been taking out consumer credit for years. In 2023, after
a period of the decreases in the number of such seniors (within the years 2020-2022), the liabilities from
consumer credits grew. In the analysed year, a balance of consumer credits belonging to people 60 and
more amounted to PLN 34.8 billion and grew by 2.9% in relation to the previous year. The sum of the
average debt of an elderly borrower who had taken a consumer credit stood at slightly higher level than
ayear before, reaching PLN 20.8 thousand (and PLN 20.0 thousand in 2022).

As in previous years, the highest consumer credit debt per elderly person taking this credit was noted
in Mazowieckie Voivodship (PLN 24.4 thousand). The minimum value of consumer debt per debtor was
recorded in Swietokrzyskie Voivodship (PLN 16.7 thousand) and Podkarpackie Voivodship (PLN 17.1 tho-
usand). In 2023, in relation to the previous year, there was an increase in the average consumer debt of
seniors in all voivodships. The highest growth of the average consumer debt of seniors was recorded in
Lubuskie Voivodship (by PLN 1.2 thousand), and the lowest in Podkarpackie one — by PLN 0.5 thousand.

Average consumer credit debt of a debtor aged 60 and more in 2023
As of 31 December
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Source:CIBdata.

In 2023, second year running, there was a drop in the balance of mortgage credits of population aged 60
and more. This balance reached PLN 28.5 billion (i.e. a sum lower than a year before by 3.6%, and by 6.4% in
comparison with 2021). Average mortgage of population this age stood at PLN 90.9 thousand per debtor
(growth by PLN 2.3 thousand). Like a year before, the highest average mortgage credit liability of seniors
was recorded in Mazowieckie Voivodship (reaching PLN 146.1 thousand per person aged 60 and more).
It was in this voivodship that the highest growth of this credit was observed — by PLN 5.5 thousand per
senior debtor. The smallest average indebtedness was in Podkarpackie Voivodship with PLN 63.4 thou-
sand. There was also a small fall of the average indebtedness — by PLN 0.1 thousand. The decrease of the
average senior’s mortgage indebtedness was also noted in Warmirnsko-Mazurskie Voivodship — by PLN
0.4 thousand.
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Map 10. Average mortgage credit debt of a debtor aged 60 and more in 2023
As of 31 December
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In the analysed year, the elderly used credit cards and authorised overdraft in a similar way as a year before.
Their debt value from these services totalled PLN 4.0 billion. The average indebtedness of seniors who
had credit cards and authorised overdraft in 2023 stood at PLN 1.4 thousand (as compared to PLN 1.3 tho-
usand noted a year before). The average debt from credit cards and authorised overdraft burdened the
elderly living in Mazowieckie Voivodship most, where its average value amounted to PLN 1.8 thousand,
while the least — in Lubelskie Voivodship, with its value reaching PLN 0.9 thousand.

Map 11. Average credit card and authorised overdraft debt of a debtor aged 60 and more in 2023
As of 31 December
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Table 12.

In 2023, as data from the Household Budget Survey show, 54.2% of households with at least one senior
were located in single-family houses, and 45.6% — in multi-family houses. In the case of households solely
with persons aged 60 and more, 39.0% of them occupied single-family houses, and 60.8% — multi-family
buildings.

In cities, 65.9% of households with at least one senior, and 75.6% of households solely with persons aged
60 and more lived in multi-family buildings. In the case of seniors living in rural areas, the greatest ma-
jority of them lived in single-family houses (90.7% of households with at least one senior and 84.8% of
households solely with seniors).

In the analysed period, there were 91.3 m? of usable oor area per household with at least one elderly
person and 72.4 m? of usable oor area per household solely with persons aged 60 and more. The elderly
living in 1-person households reported that the average usable oor area of their dwellings comprised
61.2 m?, and those living in 2-person households with only older people —84.5 m2,

The average usable oor area of households in villages was bigger than in cities by 39.0 m? in the case
of households with at least one elderly person, and by 27.9 m? in households only with persons aged 60
and more.

In 2023, it was 99.9% of households with at least one senior that had a water supply system, 99.2% were
equipped with running hot water, 99.0% with a ush toilet, and 98.8% — a bathroom. Gas was reported
in 91.1% of such households. The level of equipping dwellings with basic technical and sanitary installa-
tionsis a bit worse in the case of households with seniors only. In 2023, 99.8% of them had a water supply
system, 98.9% were equipped with running hot water, 98.8% with a ush toilet, 98.5% — a bathroom, and
90.6% — gas.

Households with persons aged 60 and more in rural areas are still on average less tted with the majority
of basic technical and sanitary installations in comparison with households in cities, although the situ-
ation of village residents is gradually improving. The greatest di erence concerning rural areas concerned
the percentage of households tted with a ush toilet — 98.4% in households with at least one older per-
son living in a rural area in comparison with 99.4% recorded in urban areas.

Households in dwellings tted with selected installations in 2023

Households in % of a given group of households

solely with persons aged 60 and more

ot | e |
aged 60 aged 60 total Bl I
and more and more 1-person 2-person
Total
Water supply system 99.9 99.9 99.8 99.8 99.9
Flush toilet 994 99.0 98.8 98.3 995
Bathroom 99.2 98.8 985 98.0 99.2
Running hot water 99.6 99.2 98.9 98.4 99.5
Gas 79.1 91.1 90.6 90.1 914
from gas supply system 54,1 57.6 65.4 64.4 66.5
from gas cylinders 25.0 335 252 257 249
Air conditioning 5.8 29 2.8 21 34
Central heating 87.0 85.7 85.8 84.8 88.1
Heater 127 141 139 149 117
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Table 12. Householdsin dwellings tted with selected installations in 2023 (cont.)

Households in % of a given group of households

solely with persons aged 60 and more

o
aged 60 aged 60 total Sl I
and more and more 1-person 2-person

urban areas
Water supply system 100.0 99.9 99.9 99.9 99.9
Flush toilet 99.6 99.4 994 99.0 99.7
Bathroom 99.5 99.1 99.1 98.7 99.5
Running hot water 99.7 99.5 994 99.1 99.6
Gas 78.2 91.1 90.8 90.3 916
from gas supply system 66.9 754 77.8 76.6 79.5
from gas cylinders 113 15.7 13.0 13.7 12.1
Air conditioning 6.1 33 3.0 22 3.9
Central heating 86.9 85.8 87.6 87.3 89.4
Heater 12.8 14.0 121 124 105

rural areas
Water supply system 99,8 99.9 99.6 994 99.8
Flush toilet 98,8 98.4 97.0 95.7 98.7
Bathroom 98,6 98.3 96.9 95.3 98.6
Running hot water 99,4 98.6 975 96.0 99.0
Gas 81,2 91.2 90.0 89.2 90.7
from gas supply system 26,3 25.8 26.9 211 323
from gas cylinders 54,9 65.4 63.1 68.1 58.4
Air conditioning 51 24 19 18 2.2
Central heating 87,4 85.5 80.3 75.9 84.6
Heater 12,4 14.3 19.3 238 149

In 2023, almost all households with at least one person aged 60 and more were furnished with a television
set (98.2%) and an automatic washing machine (97.3%). A bit fewer had a microwave oven (64.0%) and
a dishwasher (44.6%). There were 78.7% of the analysed households with access to the Internet, and a cable
or satellite TV — 65.0%.

Table 13. Households furnished with selected durable goods in 2023

Households in % of a given group of households

solely with persons aged 60 and more

Speci cation without with at least
2 persons 1 person el
aged 60 aged 60 total
and more and more 1-person 2-person
Total

Television set 91.9 98.2 98.2 97.5 98.9
Satellite or cable television equipment 63.9 65.0 63.3 58.6 67.9
Access to the Internet (via computer,

telephone, etc.) 96.7 787 61.8 50.8 733
Automatic washing machine 95.9 97.3 97.2 96.7 97.7
Microwave oven 76.0 64.0 50.9 42.4 62.4
Dishwasher 69.5 446 332 20.3 470
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Table 13.

Households furnished with selected durable goods in 2023 (cont.)

Households in % of a given group of households

solely with persons aged 60 and more

Speci cation without with at least
persons 1 person of which
aged 60 aged 60 total
and more and more 1-person 2-person
urban areas

Television set 89.6 97.8 97.9 97.3 98.7
Satellite or cable television equipment 66.1 711 69.7 65.4 74.6
Access to the Internet (via computer,

telephone, etc.) 97.0 717 65.5 54.9 774
Automatic washing machine 95.6 97.4 97.6 97.2 97.9
Microwave oven 739 60.9 50.2 425 62.1
Dishwasher 69.5 43.0 34.0 214 479

rural areas

Television set 96.9 99.1 98.9 98.5 99.3
Satellite or cable television equipment 59.0 54.2 433 34.2 50.6
Access to the Internet (via computer,

telephone, etc.) 95.9 805 50.0 35.8 62.9
Automatic washing machine 96.8 97.0 96.1 94.8 97.2
Microwave oven 80.8 69.6 53.0 422 63.0
Dishwasher 69.4 474 30.8 16.2 44.6

The furnishing of households with selected durable goods is similar or slightly worse in the case of house-
holds with solely older people. In 2023, 98.2% of them had a television set, 97.2% were equipped with an
automatic washing machine, 50.9% with a microwave oven, and 33.2% with a dishwasher. 61.8% of these
households had access to the Internet and a cable or satellite television — 63.3%.

The extent of household furnishing with the abovementioned goods in the case of households with at
least one elderly person as well as households solely with seniors does not signi cantly di er as regards
the location of the place of residence of the household. A major di erence is noted only in terms of satel-
lite or cable television equipment, which was recorded more often in households in urban areas rather
than rural ones.

According to the subjective evaluation of older population, 95.7% of households with at least one senior
were in proper technical and sanitary conditions. The majority of these households reported that their
dwellings were warm enough in winter (96.7%) and cool enough in the summer (96.5%). There were
83.5% households with seniors that had a balcony (terrace) or a garden. 8.6% of cases concerned dwel-
lings located in an extremely noisy or polluted area, whereas 4.2% reported dwellings located in the area
with poor infrastructure. It should be stressed out that 24.5% of households with at least one elderly
person was in a building with architectural barriers. This percentage was higher in the case of households
solely with persons aged 60 and more and equalled 26.6%.

Comparing the assessment of occupied dwellings in urban areas and rural ones it can be stated that archi-
tectural barriers limiting accesstoa at occur more often in cities than in villages. In urban areas, however,
it was noted that this problem was noted in 29.5% of households with at least one person aged 60 and
more, and in 15.5% of such households in rural areas. In villages, respondents more often reported that
the dwelling was located in the area with poor infrastructure (9.1% households with at least one older
person in rural areas, and 1.5% — in urban areas). The situation is reversed in the case of the dwelling lo-
cation in the area under threat of crime, violence, vandalism, with dens nearby. In 2023, this problem was
reported less often in rural areas rather than urban ones (0.5% and 2.0% respectively).
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Table 14. Subjective evaluation of an occupied dwelling in 2023

Households in % of a given group of households

et T solely with persons aged 60 and more

Sl Galen persons 1 person of which
aged 60 aged 60 total
and more and more 1-person 2-person
Total

With proper technical and sanitary conditions 96.7 95.7 95.7 94.3 97.4
Located in an extremely noisy or polluted area 7.8 8.6 8.7 9.3 74
Located in the area under threat of crime,

violence, vandalism, with dens nearby 1.7 15 1.6 2.0 1.0
Located in the area with poor infrastructure 3.3 42 2.7 2.6 3.0
Located in the area with special bene ts 8.3 7.0 8.7 8.6 8.8
With a balcony (terrace), a garden 812 835 79.3 744 84.9
Warm enough in winter 97.3 96.7 96.0 94.9 97.5
Cool enough in summer 96.5 96.5 95.9 95.2 96.8
Located in a building with architectural barriers

limiting accesstoa at 23,0 245 26.6 27.8 246

urban areas

With proper technical and sanitary conditions 96.8 96.2 96.8 96.0 97.8
Located in an extremely noisy or polluted area 9.6 10.3 9.6 10.1 8.1
Located in the area under threat of crime,

violence, vandalism, with dens nearby 2.2 2.0 1.9 24 12
Located in the area with poor infrastructure 14 15 1.0 0.9 11
Located in the area with special bene ts 9.9 9.0 9.9 9.8 10.2
With a balcony (terrace), a garden 75.7 781 75.6 70.7 81.6
Warm enough in winter 96.9 96.4 96.2 95.3 975
Cool enough in summer 95.7 95.8 95.6 95.0 96.4
Located in a building with architectural barriers

limiting accesstoa at 26.5 295 30.0 311 28.0

rural areas

With proper technical and sanitary conditions 96.6 94.9 922 88.3 96.4
Located in an extremely noisy or polluted area 4.0 5.6 6.0 6.5 5.6
Located in the area under threat of crime,

violence, vandalism, with dens nearby 0.4 0.5 0.5 0.4 0.6
Located in the area with poor infrastructure 74 9.1 8.1 83 79
Located in the area with special bene ts 49 35 5.0 4.4 52
With a balcony (terrace), a garden 931 934 90.8 87.8 933
Warm enough in winter 98.2 97.2 95.6 935 975
Cool enough in summer 98.2 97.7 96.9 96.0 97.8
Located in a building with architectural barriers

limiting accesstoa at 155 155 15.9 159 15.7

2.4. Subjective evaluation of nancial situation

In 2023, a better subjective evaluation of nancial situation of households with seniors, and in other ho-
useholds alike, was recorded. The percentage of households reporting a good or quite good situation
grew, and, at the same time, the evaluation with bad or rather bad assessment decreased. However, these
assessments are still less optimistic than in the case of households without elderly people.
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A good or quite good material situation was recorded in 47.1% of households with seniors. As refers
to households consisting only of people aged 60 and more, this percentage was smaller and equalled
42.1%. In comparison with the previous year, in both cases there was an increase of these indicators (by
4.5 pp and 4.0 pp respectively). In 2023, the percentage of households with people aged 60 and more,
who declared that their material situation was bad or rather bad fell from 7.0% noted in 2022 to 5.7%.
In households solely with older population negative evaluation was reported more often, although their
situation also improved. In 2023, the percentage of households declaring a bad or rather bad situation
equalled 7.1%, which is a decrease by 1.4 pp in comparison with the previous year.

Subjective evaluation of nancial situation of households in 2023

Households in % of a given group of households

solely with persons aged 60 and more

Speci cation without with at least
persons 1 person oo
aged 60 aged 60 total
and more and more 1-person 2-person
Total
Good and quite good 61.2 47.1 421 316 545
Average 3438 472 50.8 57.8 425
Rather bad and bad 4.0 5.7 71 10.6 3.0
urban areas
Good and quite good 63.1 474 44.3 337 57.7
Average 333 46.9 49.2 56.5 40.1
Rather bad and bad 3.6 5.7 6.5 9.8 2.2
rural areas
Good and quite good 57.2 46.5 35.3 241 46.3
Average 38.0 478 55.6 62.5 48.6
Rather bad and bad 48 5.7 9.1 134 51

The subjective evaluation of the material situation of households is largely dependent on their loca-
tion. Like in preceding years, rural residents evaluated their material situation as worse than urban ones.
In 2023, the share of households with at least one older person that evaluated this situation as good or
very good was 47.4% in urban areas and in rural ones it equalled 46.5%. The declarations of bad or rather
bad situation occurred equally often. There was an even greater di erence, to the detriment of urban
areas, for households solely with elderly people. The percentage of city residents declaring a good or quite
good nancial situation equalled 44.3% in cities and 35.3% in villages. Additionally, bad or rather bad
declarations were more often noted in households solely with seniors in rural areas rather than in urban
ones (9.1% households in villages and 6.5% in cities).

The subjective evaluation of the material situation of the elderly depends also on the size of a household.
1-person households report a good or quite good material situation much less frequently than seniors
living in 2-person households consisting of two older people — 31.6% and 54.5% respectively, and bad or
rather bad more often — 10.6% and 3.0%. Seniors living alone in rural areas still much more often assessed
their nancial situation negatively, although there was an improvement in this respect compared with
the previous year. In 2023, in rural areas, the percentage of 1-person households of seniors declaring
a bad or rather bad situation amounted to 13.4% (i.e. by 3.5 pp less than a year before). The group of
seniors most satis ed with their nancial situation consisted of seniors in 2-person households living in
urban areas. In the analysed year, the percentage of these households with good or rather good nancial
situation equalled 57.7% (52.2% noted a year before).



Chapter 3

Health status, health care and social assistance — selected issues
concerning the elderly

3.1. Out-patient health care

Table 16.

Out-patient health care comprises services provided as doctors’ consultations of primary and specialised
health care as well as stomatological consultations in clinics and within medical practices.

At the end of 2023, there were 23.5 thousand out-patient clinics as well as 0.6 thousand medical practices and
2.6 thousand dental practices operating as part of out-patient health care, providing services nanced from
public funds. In accordance with the reporting of health care facilities, in 2023 there were 347.3 million consul-
tations, of which 108.7 million were provided to people aged 65 and more. Consultations provided to people
aged 65 and more accounted for 31.3% of their total number (in the previous year it was 30.5%). The majority of
consultations were provided to the elderly in urban areas — 93.2 million, while in rural areas — 15.5 million, which
is caused by a higher availability of establishments in urban areas rather than in rural ones.

In primary health care doctors provided 63.4 million consultations to population aged 65 and more, i.e.
over one third of the total number of these consultations (i.e. 35.0% in relation to 33.9% in 2022). In spe-
cialist health care, there were 39.7 million consultations of seniors, i.e. 30.3% of all specialist consultations
(a year before — 29.6%). Dentists provided 5.6 million consultations to this group of people, which consti-
tuted 16.1% of all stomatological consultations (15.9% in the previous year).

Consultations provided within the scope of the out-patient health care?in 2023

Doctors
Total Stomatological
Speci cation primary health care| specialized care
in thousands
Total 347254.5 181123.8 131219.4 34911.3
urban areas 298823.1 140927.6 127517.7 30377.9
rural areas 484314 40196.2 3701.8 4533.4
Persons aged 0-64 238524.2 117756.2 91492.1 29275.8
urban areas 205610.6 91409.6 88759.8 254411
rural areas 32913.6 26346.6 2732.3 3834.7
Persons aged 65 and more 108730.4 63367.6 397274 5635.5
urban areas 93212.6 495179 38757.9 4936.7
rural areas 15517.8 13849.6 969.5 698.7

a Including health care consultations available at night and on holidays; excluding consultations provided in emergency rooms
of general hospitals.

In 2023, the average number of consultations provided in out-patient health care per capita was 9.2.
People aged 65 and more attended consultations more often than younger people. In 2023, an average
of 14.6 consultations were provided to an elderly person, i.e. almost twice as many as to a person in the
group of persons aged 0-64.
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Chart23. Average number of consultations within the scope of the out-patient health care per capita

in 2023
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The structure of consultations provided to people aged 65 and more shows that the ones concerning
primary health care prevailed. In 2023, their percentage was 58.3% of total out-patient health care con-
sultations. In urban areas their share equalled 53.1%, while in rural areas — 89.2%.

Table 17.  Structure of out-patient consultations provided to persons aged 65 and more

by types of consultations in 2023

Doctors

Total Stomatological
Speci cation primary health care| specialized care
in percent
Total 100.0 58.3 36.5 5.2
Urban areas 100.0 53.1 416 5.3
Rural areas 100.0 89.2 6.2 45

In December 2023, there were 195 geriatric clinics operating in Poland, i.e. by 31 more than a year earlier.
Most of them were located in Slaskie Voivodship — 40, followed by Mazowieckie Voivodship (26 clinics) and
Matopolskie one (24 clinics). The fewest number of geriatric clinics operated in Podkarpackie, Warmirnsko-
-Mazurskie and Swietokrzyskie Voivodships (3 clinics each). Taking into consideration the number of older
population per one geriatric clinic, it can be stated that the best situation in terms of access to these clinics
was in Slaskie Voivodships — 30.2 thousand people aged 60 and more per 1 geriatric clinic and Matopolskie
Voivodship - 34.6 thousand, while the worst situation in Podkarpackie Voivodship — 175.1 thousand seniors
per clinic.
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Geriatric clinics by voivodships in 2023
As of 31 December
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In 2023, a total of 85.5 thousand medical consultations were provided in geriatric clinics, of which to wo-
men — 60.5 thousand (70.7%). The highest number of consultations was recorded in Slaskie Voivodship
—15.4 thousand and in Matopolskie Voivodship — 13.4 thousand. Geriatric consultations provided in these
two voivodships — with the highest number consultations — constituted 33.7% of total of such consulta-
tions in the country.

3.2. In-patient and health resort health care

Chart 25.

In 2023, in-patient health care in Poland was provided by 894 general hospitals with 161207* beds. It is
geriatric wards that provide extensive medical care and nursing for older people in in-patient health care.
Their number until 2018 had been gradually increasing. In 2010, there were 21 geriatric wards in general
hospitals. In 2023, similar to the previous year, the number of departments was 62.

Geriatric wards
As of 31 December
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The main reason for unmet needs for examination or treatment was most often indicated by too long
waiting lists. In 2023, this reason concerned 52.7% of seniors who had to give up treatment or examina-
tion. Other indicated reasons were willingness to wait and see if the problem would stop itself as well as
the lack of nancial resources for treatment. These reasons were indicated by 15.3% and 12.2% of people
aged 60 and more who had to give up treatment or examination, respectively.

3.4. Public expenditure on health care

50

Chart 31.

Public expenditure on health care includes expenditures of the National Health Fund, the state budget
and local government units. The structure of these expenditures is dominated by the expenditures of
the National Health Fund. According to data from the nancial statements of the NHF, the costs of health
services in 2023 amounted to PLN 155.9 billion and had increased by PLN 29.0 billion, i.e. by 22.9%, com-
pared to the previous year.

A signi cant part of health care expenditures is incurred on people aged 60 and more. The structure of
costs of health care shows that the costs of hospital treatment dominate over other costs. As data from the
National Health Fund show, in 2023, the reimbursement of hospital treatment costs of people aged 60 and
more accounted for 55.6% of the total amount of reimbursement of these services.

Structure of reimbursement for hospital treatment of persons aged 60 and more by age groups
in 2023
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When analysing the reimbursement for hospital treatment of the elderly, it should be noted that the costs
of people aged 70-74 dominated among them, with a share of 24.1% in 2023, while the smallest one was
held by costs relating to people aged 85 and more with a share of 9.2%.

Taking into account the di erences between voivodships, it can be observed that the he highest share
of expenditure on the reimbursement of costs of seniors’ hospital treatment was noted in Lubuskie Voi-
vodship, where it equalled 64.3%, and the lowest — in Mazowieckie Voivodship — 50.9%.

In 2023, the highest expenditure of the National Health Fund on the reimbursement of hospital treatment
of the persons aged 60 and more was incurred for treatment in cardiology and internal medicine war-
ds. They comprised respectively 77.9% and 79.6% of the total amount of the reimbursement of services
in these wards, and in relation to the total value of the reimbursement of hospital treatment of seniors
—13.5% and 10.1%. The reimbursement of hospital treatment of the elderly in a geriatric ward amounted
to PLN 260.1 million, which made up 0.6% of the total reimbursement of hospital treatment of the elderly.
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The share of reimbursement for hospital treatment of persons aged 60 and more
in the total hospital treatment reimbursement by voivodships in 2023
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The value of out-patient specialised services provided to persons aged 60 and more represented 49.4% of
the total reimbursement amount of the analysed services. They were dominated by the costs of services
for persons aged 70-74, whose share in 2023 was 25.4%, while the lowest was the costs of services incur-
red on behalf of persons aged 85 and more (5.6%).

Structure of reimbursement of out-patient specialised services provided to persons aged 60
and more by age groups in 2023

5.6%
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65-69
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25.1%

The highest share of costs of out-patient specialised services for the elderly in the total value of these
services was noted in £édzkie Voivodship — 52.7%, and the lowest in Podkarpackie Voivodship — 44.4%.
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Chart 34.

The share of reimbursement of out-patient specialised services provided to persons aged 60
and more in the total reimbursement of out-patient specialised services by voivodships in 2023
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The treatment costs of people aged 60 and more in basic health care, reimbursed by the National Health
Fund, generated 39.8% of the total amount of these services. Taking into account the reimbursement of
costs of basic health care for the elderly, it should be noted that the costs of people aged 65-69 domi-
nated them, with a share of 25.2%. The lowest share of services concerned people aged 80-84 — 10.1%.

While analysing regional di erences, it should be noted that the highest share of these costs was observed
in Swietokrzyskie Voivodship —amounting to 43.7%, and the lowest in Pomorskie Voivodship — 37.0%.

Financial means allocated for the services in the eld of geriatrics within out-patient specialist care and
hospital treatment, incurred by the National Health Fund in 2023, totalled PLN 300.9 million and 97.0% of
thisamount was allocated to hospital geriatric care. These expenditures greatly varied in terms of regions.
Most funds were spent in Slaskie Voivodship — PLN 62.1 million and Matopolskie one — PLN 57.8 million.
The smallest amount was spent on geriatric services in Warmifsko-Mazurskie Voivodship — only PLN 3.7
million.
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The National Health Fund expenditure on geriatric healthcare services reimbursement
by voivodships in 2023
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The National Health Fund, in 2023, spent on geriatric care services on average PLN 30.58 per older person,
the most in Matopolskie Voivodship — PLN 70.15, while in Zachodniopomorskie the least — only PLN 8.92.

The National Health Fund expenditure on the geriatric healthcare services refund reimbursement
per person aged 60 and more in 2023

I 50.01-70.15 PLN
I 20.01-50.00
[ 130.01-40.00
[ ]20.01-30.00
[ ] 892-2000

Poland = 30.58 PLN

Source:NHF data.

Hospice and palliative care are important for older people. In 2023, 81.7% of the costs of such services
reimbursed by the National Health Fund concerned older people. On average, the National Health Fund
spent PLN 138.00 per senior. The largest amount was spent in Opolskie Voivodship — PLN 193.12, the
smallest — in Zachodniopomorskie Voivodship — PLN 89.06.
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Map 13. The National Health Fund expenditure on the hospice and palliative healthcare services refund
reimbursement per person aged 60 and more in 2023
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Among the costs of hospice and palliative care services provided to older people, the highest share had
costs of in-patient palliative/hospice care (55.8%) and home hospice (43.9%). Out-patient consultations in
palliative medicine clinics generated 0.3% of total reimbursement costs.

Map 14. The National Health Fund expenditure on the nursing and care bene ts refund reimbursement
per person aged 60 and more by voivodships in 2023
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Source: NHF data.
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Nursery and care bene ts are equally important from the perspective of the elderly. In 2023, 86.0% of
such bene t costs reimbursed by the National Health Fund concerned persons aged 60 and more. On
average, the National Health Fund spent PLN 317.97 per one senior. The largest amount of funds for this
purpose per one person aged 60 and more was allocated in Podkarpackie Voivodship — PLN 525.31, the
least in Wielkopolskie one — PLN 182.91.

Among the costs of nursery and care bene ts provided to the elderly, a signi cant part were services
provided in nursing and care facilities/care and treatment facilities — 65.8% and services in long-term nur-
sing home care — 22.5%. Services provided by the long-term home care team for mechanically ventilated
patients generated 8.7% of costs, while services in a nursing and care facility/care and treatment facility
for mechanically ventilated patients — 3.0%.

According to the NHF, in 2023, the sum allocated for the reimbursement of o cinal formula (prescribed
medicaments)! for people aged 60 and more equalled PLN 7.4 billion, i.e. almost 65% of the total drug
reimbursement costs in Poland. The amount of reimbursement medicaments for the elderly is closely
connected with the population distribution and the population number in each voivodship. The majority
of funds were allocated to Mazowieckie Voivodship — PLN 1031.3 million and in Slaskie one — PLN 909.9
million, while the smallest amounts in Lubuskie and Opolskie Voivodships — PLN 174.1 million and PLN
179.1 million respectively.

3.5. Social assistance

Table 20.

Ageing population is marked with more common occurrence of chronic diseases and disabilities.
The ongoing population ageing leads to an increase in the prevalence of chronic diseases and disabilities.
This entails a signi cant increase in expenditure on growing demand to meet health-related population
needs and the necessity to meet demand for care needs.

At the end of 2023, there were 2138 stationary social welfare facilities (56 more than in 2022), among which
there were 904 social welfare homes and 652 establishments ensuring 24-hour care for disabled persons,
chronic patients, or elderly persons. The highest number of stationary social welfare facilities was located in
Mazowieckie Voivodship — 321 and in Slaskie Voivodship — 268, which means in two voivodships with the
highest number of people aged 60 and more. The smallest number was in Lubuskie Voivodship — 55 and
Podlaskie Voivodship — 69.

In-patient social welfare facilities in 2023

As of 31 December
Of which
Voivodships Total .
: centres providing
social welfare homes full-time care®

Poland 2138 904 652
Dolnoslaskie 145 67 45
Kujawsko-pomorskie 97 49 23
Lubelskie 89 45 19
Lubuskie 55 23 12
todzkie 122 67 27
Matopolskie 180 95 48
Mazowieckie 321 109 142
Opolskie 76 29 28
Podkarpackie 99 54 16

1 The value of reimbursed prescriptions within pharmacy reimbursement, foods for special medical purposes and medical
devices available in pharmacies on a prescription-only basis.
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In-patient social welfare facilities in 2023 (cont.)
As of 31 December

Of which

Voivodships Total centres providing

social welfare homes full-time care®

Poland (cont.)

Podlaskie 69 22 24
Pomorskie 161 46 75
Slaskie 268 103 89
Swietokrzyskie 88 41 17
Warminsko-mazurskie 105 48 19
Wielkopolskie 169 68 45
Zachodniopomorskie 94 38 23

aTo disabled, chronically ill or older persons within the scope of economic activity or their statutory activity.

At the end of 2023, the number of beds in stationary social welfare facilities was higher than a year before —
132.6 thousand, namely 1.1 thousand (i.e. 0.8%) more. Similarly to 2022, the largest number of places were
in social assistance houses (84.6 thousand). As the Voivodship perspective shows, the highest number of
places in stationary social assistance houses was in Mazowieckie Voivodship (18.9 thousand) and Slaskie
Voivodship (15.7 thousand). The smallest number of places was available in Lubuskie Voivodship (3.2 tho-
usand) and Podlaskie Voivodship (4.0 thousand). In Poland, on average, there were 75 seniors per place in
astationary social welfare facility. The best situation with reference to the availability of such facilities was in
Opolskie Voivodship, where there were 53 seniors per place in these facilities. On the other hand, the worst
situation was in Lubelskie Voivodship, where this number reached 94.

Places in stationary social welfare facilities in 2023

As of 31 December
Of which
votvodships o social welfare homes Ciﬂ:{i?ﬂ?gg?é?g

Poland 132634 84584 27068
Dolnoélaskie 9648 6201 1899
Kujawsko-pomorskie 6058 4129 798
Lubelskie 5867 4547 631
Lubuskie 3165 2236 337
todzkie 8796 6586 980
Matopolskie 11790 8293 2355
Mazowieckie 18904 10060 6329
Opolskie 4914 3082 1050
Podkarpackie 6742 4899 852
Podlaskie 4001 2361 973
Pomorskie 9216 4406 2827
Slaskie 15738 9008 3819
Swietokrzyskie 5433 3870 791
Warminsko-mazurskie 5777 4082 698
Wielkopolskie 10051 6519 1660
Zachodniopomorskie 6534 4305 1069

aTo disabled, chronically ill or older persons within the scope of economic activity or their statutory activity.
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Chart 37.

Number of residents aged 60 and more of stationary social welfare facilities
by voivodships in 2023
As of 31 December
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At the end of 2023, there were nearly 121.9 thousand people in stationary social welfare facilities; those
aged 60 and more — 82.9 thousand, which constituted 68.0% of the total number of residents in these
institutions. In 2022, the number of residents was 118.8 thousand and 80.1 thousand respectively. With
regard to the previous year, the percentage of older people among residents of stationary social welfare
institutions increased by 0.6 pp.

Regional di erences in the demand for care services result from the size of population aged 60 and more
in each voivodship. The highest number of seniors in stationary social welfare facilities was recorded in
Mazowieckie Voivodship — 12.4 thousand people and in Slaskie one — 10.1 thousand people. The voivod-
ships with the smallest number of the elderly in stationary social welfare facilities were in Lubuskie Voi-
vodship — 1.9 thousand people and Podlaskie one — 2.3 thousand people.

At the end of 2023, as in the previous year, stationary social assistance facilities were used by 8 persons
of senior age per 1000 population that age. The largest number of people bene ted from this type of
supportin Opolskie Voivodship (over 11 persons per 1000 population), the least — in Lubelskie Voivodship
—over 6 persons per 1000 population.

Structure of residents of stationary social welfare facilities aged 60 and more by age groups in 2023
As of 31 December
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65-74

31.3% B 75-79

I Aged 80 and more
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Chart 38.

Table 22.

The age structure of stationary social welfare facilities shows the greatest number in the oldest age group,
namely persons who were 80 and more years of age. Its share comprised 39.6% of this population in 2023.

Itincreased by 0.3 pp in comparison to the previous year.

The highest share of older people among residents of stationary social welfare facilities occurred in 2023
in centres providing full-time care (98.1% compared to 98.0% in 2022) and in family welfare homes (90.5%
compared to 88.4% in the previous year). A worrying phenomenon is the high share of older people in the
number of residents of homeless shelters — 51.2% (an increase by 1.1 pp compared to the previous year)

and shelters 39.0% (a decrease by 1.2 pp compared to 2022).

The share of persons aged 60 and more in the number of residents in selected types of stationary

social welfare facilities in 2023

As of 31 December
Hostel for homeless persons ‘ ‘ ‘ ‘ 512
Night shelter | | | 9.0
Community self-help centre | 43,
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Family-based assistance

Social assistance house 63.
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aTo disabled, chronically ill or older persons within the scope of economic activity or their statutory activity.
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In 2023, 82.6 thousand of seniors used care services. It was by 4.5% less compared to the previous year.
More than 8 persons per 1000 population aged 60 and more used these services. The value of care servi-
ces used by seniors amounted to PLN 656.0 million, which is an increase by 12.7% in relation to the pre-
vious year. The average value of care bene ts per one person aged 60 and more making use of this care

was PLN 7944 and grew by 18.0% in comparison with year 2022.

Attendance services? for persons aged 60 and more in 2023

Voivodships Attendance_ sgrvices Va_\lue pf attendance

bene ciaries services in thousand PLN
Poland 82575 655982,4
Dolnoslaskie 4888 29539,3
Kujawsko-pomorskie 6483 53931,3
Lubelskie 4112 384326
Lubuskie 1994 11548,0
todzkie 5531 36083,1
Matopolskie 5687 49731,7
Mazowieckie 8622 554674
Opolskie 1993 14903,4
Podkarpackie 4321 41729,0
Podlaskie 1688 15263,3
Pomorskie 5679 45216,3
Slaskie 9462 49266,5

Average value
of attendance services
per bene ciary in PLN

7944
6043
8319
9346
5791
6524
8745
6433
7478
9657
9042
7962
5207
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Attendance services? for persons aged 60 and more in 2023 (cont.)

Voivodships Attendance services

bene ciaries
Poland (cont.)
Swietokrzyskie 3927
Warminsko-mazurskie 3017
Wielkopolskie 10272
Zachodniopomorskie 4899

a Excluding care services provided under the Care 75+ programme.

Value of attendance
services in thousand PLN

44130,1
249237
100985,3
44831,3

Average value
of attendance services
per bene ciary in PLN

11238
8261
9831
9151

Wielkopolskie and Slaskie Voivodship residents were the most numerous group of making use of atten-
dance services (respectively 10.3 and 9.5 thousand persons aged 60 and more), while the least — Podlaskie
Voivodship inhabitants — 1.7 thousand. The highest average value of attendance services per one bene-

ciary aged 60 and more was noted in Swietokrzyskie Voivodship (by 41.4% higher than the average aid
value in Poland), while the lowest in Slaskie Voivodship (i.e. 65.5% of the average in Poland).
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Chapter 4

Activity of the elderly

4.1. Participation in education
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Chart 39.

In 2023, another edition of the survey “Adult education”was completed. Its main aim was to provide data
on the education of adult population. This survey made it possible to establish the share of persons aged
18-69 participating in a formal, non-formal and informal education as well as the share of people with
foreign language skills.

In Poland, 54.0% of population aged 18-69 declared that they acquired knowledge using di erent means
(i.e. in formal, non-formal and informal education) in 2022. Amongst persons aged 60-69 this index rea-
ched 31.7%, which shows interest in education also at a later stage of life. In the group of persons aged
60-64 the percentage of persons acquiring knowledge reached 33.9%, and in the group of people at the
age of 65-69 years — 29.6%.

Recent years have shown an increase in general educational activity of seniors, and other adults alike.
In comparison with 2016, the share of persons aged 60-64 taking part in all forms of education grew by
5.8 pp, whereas the percentage of the ones aged 65-69 grew by 7.2 pp.

The share of persons participating in various forms of education in the total population
of agiven age group
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The participation rate in all forms of education of persons aged 60-69 in 2022 was slightly higher for wo-
men rather than for men. 32.9% of female population at the age of 60-69 reported involvement in various
forms of gaining knowledge, and 30.2% of male population in the same age group. The rate of participa-
tion in education for men aged 60-64 was 35.0%, whereas in the age group 65-69 it was much lower and
reached 25.2%. In the case of women, the percentages of persons in education in both analysed groups
were similar and totalled respectively 32.9% and 32.8%.
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The share of persons participating in various forms of education in the total population
of agiven age group by sex in 2022
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The di erentiating feature of participation in education was the place of residence, which, especially in
the case of persons aged 65-69, played a signi cant role. In 2022, 35.2% of residents of urban areas and
26.0% of residents of rural areas took up or continued any form of education. The discrepancy in this rate
in population belonging to the age group of 60-64 residing in urban and rural areas was 4.2 pp, when in
population aged 65-69 reached 14.2 pp.

The share of persons participating in various forms of education in the total population
of a given age group by place of residence in 2022
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The most popular form of education among seniors is the informal education, which is based on gaining
knowledge from co-workers, friends, family members of by studying individually. By far less important is
non-formal education realised on courses, trainings or similar forms of obtaining knowledge. However,
formal education in a school education system or in tertiary education, is of marginal importance.

In 2022, participants in informal education comprised 30.1% of population aged 60-69. In the group of
people at the age of 60-64, this share was 31.3%, and in the group of 65-69-year-olds — 28.9%. 6.2% of
60-69-year-olds reported participation in non-formal education and in particular: 7.5% of people belon-
ging to the group aged 60-64 and 5.0% of the group of seniors aged 65-69. Formal education among
people aged 60-69 is of marginal importance.

In the case of older population, just like in other age groups, the most commonly chosen method of in-
formal education was making use of various electronic devices and the Internet. In 2022 it was 67.3% of
persons aged 60-69 that reported this form of informal education. This method was more often chosen
by males (68.8%) rather than females (66.1%) and residents of urban areas (69.9%) than rural ones (61,7%).
74.7% of 60-64-year-olds used electronic devices and the Internet while gaining knowledge, and 59.7%
of the population aged 65-69.
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The share of persons participating in various forms of education in the total population
of a given age group by forms of education?in 2022
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a One person may be recorded more than once if this person declared participation in various forms of education.

The other source of information in terms of popularity was books, professional magazines and other prin-
ted materials that had been a source of information for 60.1% of people in informal education aged 60-69
(62.6% of 60-64-year-olds and 57.5% persons at the age of 64-69). Fewer, because 38.6% of people be-
longing to the group of 60-69-year-olds learnt from family members, friends and co-workers. The least
popular method of gaining knowledge in an informal way was visiting an educational centre, including
libraries (27.7% of people in informal education) as well as trips to museums, historical, industrial or bio-
logical sites (26.4%).

The share of persons making use of selected forms of education in the total population
of agiven age group in informal education in 2022
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Chart 44.
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In 2022, over 50% of persons aged 60-69 used at least one foreign language. 57.1% of people belonging
to the age group of 60-64 reported that they had acquired foreign language skills, and in the group of
those aged 65-69 — 55.1%. Data analysis had shown a reversed correlation of reporting language skills
and advancing in age. For comparison, the highest percentage of persons being able to use at least one
foreign language was noted in the group of 18-24-year-olds and amounted to 89.8%.

The share of persons knowing foreign languages? in the total population of a given age group
by the number of foreign languages known in 2022

Persons with the following number of languages known

Persons with
at least one foreign
Speci cation language known one two three or more
in %
Persons aged 18-69 72.8 45.8 21.7 5.3
of which at age:
60-64 years old 57.1 40.0 132 39
65-69 years old 55.1 35.7 15.0 44

a Excluding reports with no response to this question.

The majority of seniors declared the knowledge of only one foreign language — 40.0% of people aged
60-64 and 35.7% of those aged 65-69. People with more than one known language comprised 17.1% of
the population at the age of 60-64 and 19.4 % of seniors between 65 and 69 years old. The share of per-
sons with no knowledge of a foreign language was 42.9% in the group of 60-64-year-olds and 44.9% in
the group of 65-69-year-olds. By far the most numerous group of seniors was the one knowing and being
able to use Russian language. The second and third largest groups were English and German speakers.

Older participants of the survey who knew one foreign language and reported being pro cient language
users did not exceed 5%. The majority of seniors had almost no ability of using a language, which means
they understood and were able to use only a few words and phrases — 56.8% of persons at the age of
60-64 years old and 52.5% in the group of those aged 65-69.

Structure of persons knowing one foreign language by level of pro ciency?in 2022

Persons
aged:
18—-69 30.6% 31.5% 23.1% 14.8%
Almost no language skills
4.9% 7
Basic level (beginner)
60—64 56.8% 27.7% 10.6%
Intermediate level
(independent user)
4.1%" i
- Advanced level
(proficient user)
65—-69 52.5% 30.6% 12.8%

a Excluding reports with no response to this question.

63



CHAPTER 4 ACTIVITY OF THE ELDERLY

4.2. Social and cultural activity — selected issues
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Map 15.

In 2023, there were 949.5 thousand registered readers aged over 60, i.e. by 6.8% more than a year before.
There is a gradual increase in the share of seniors in the total population of public library users and in 2023
it equalled 17.9 % while in 2022 — 17.5%.

The highest share of persons aged more than 60 in the total number of public library users, and a year
before alike, was noted in Zachodniopomorskie Voivodship with the percentage of 23.0%. The voivodship
that ranked second was Dolnoslaskie one with the gure of 20.2%. The smallest share of seniors in the
readers making use of public libraries was in Matopolskie Voivodship — 14.2%, and Podkarpackie one —
14.8%. In comparison with the previous year, growth of the percentage of readers at an advanced age was
recorded in the majority of voivodships, except for Lt6dzkie and Pomorskie Voivodships where there was
aninsigni cant fall.

The share of readers aged more than 60 registered in public libraries in the total population
of readersin 2023
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Poland = 17.9%

Elderly people use the o er of centres of culture, cultural establishments, cultural centres as well as clubs
and community centres. These institutions are located in nearly all gminas. They o er activities and cultu-
ral events addressed at people of all ages, including those at senior age. A wide range of activitiesono er
increase seniors’ activity, develop social bonds and integrate local communities.

In 2023, in Poland, there were 3961 centres of culture, cultural establishments, cultural centres as well
as clubs and community centres with 25.0 thousand di erent types of groups (clubs and sections) of-
fering regular activities of speci ed themes. As of 31 December 2023, groups (clubs and sections) had
504.8 thousand members of which 162.9 thousand, namely 32.3%, were persons over 60 years old. In
urban areas this percentage was higher than in rural areas reaching 33.3% in relation to 29.4% noted
among rural residents.

In comparison with the previous year, the number of seniors taking part in activities organised by groups
(clubs and sections) in centres of culture, cultural establishments, cultural centres as well as clubs and
community centres grew by 7.8%. A bigger increase was noted in villages — by 11.6% — rather than in cities —
by 6.7%. At the same time, the share of seniors in the total number of members of these organisations
decreased by 0.9 pp.
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In 2023, there were 14.3 thousand artistic groups in all centres of culture, cultural establishments, cultural
centres, clubs and community centres. These groups had a total of 250.3 thousand members, of which
51.6 thousand persons were people over 60 years of age. As compared with the preceding year, the num-
ber of seniors grew by 2.3%, and their share in the total number of members of artistic groups was 20.6%,
i.e. by 0.3 pp fewer than in 2022.

The highest share of people aged more than 60 among members of artistic groups was noted in Dolno$la-
skie Voivodship — 28.5%. Zachodniopomorskie Voivodship held the second position in this respect, with the
share of 28.2%. The lowest percentage was recorded in Matopolskie and Podkarpackie Voivodships — 15.5%.

Map 17. The share of persons aged more than 60 in the total number of members of artistic groups
in centres of culture, cultural establishments, cultural centres as well as clubs
and community centres in 2023
As of 31 December
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Poland = 20.6%

In 2023, similarly to previous years, the highest share of seniors was in vocal groups and choirs and in folk
groups. In urban areas, the elderly belonging to artistic groups most often chose vocal groups and choirs
(43.1%), while in the rural areas, folk groups were most popular among older people, with the share of
48.2% of members of artistic groups exceeding the age of 60 years.

Table 25. Members of artistic groups in centres of culture, cultural establishments, cultural centres
as well as clubs and community centres in 2023

As of 31 December
Of total population of
Speci cation Grand total | Urban areas | Rural areas people aged more than 60

total ‘ urban areas ‘ rural areas

Total 250264 152216 98048 51626 29874 21752
of which groups:

Theatre 23864 15979 7885 4158 2609 1549
Music and instrumental 36895 19899 16996 4143 2435 1708
Vocal and choirs 48190 31466 16724 19511 12880 6631
Folk 51715 23101 28614 17528 7045 10483
Dance 76044 52744 23300 3754 3111 643
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Centres of culture, cultural establishments, cultural centres as well as clubs and community centres run
also various types of courses. In 2023, 9.9 thousand people aged more than 60 attended them, i.e. by 1.1%
less than a year earlier. Graduates aged 60 and more constituted 13.5% of total number of participants
completing the courses. In the analysed year, foreign language and computer courses were most popular
among seniors. The rstwas completed by 2.0 thousand and the latter by 1.9 thousand people aged more
than 60. Next, in the analysed age group, art and dance courses were chosen, with the number of gradu-
ates amounting to 1.6 thousand and 1.2 thousand people respectively.

4.3. The use of the Internet

Chart 45.

Table 26.

Among older population, there is a gradual increase in the share of people using the Internet. In 2023,
according to the “Survey on the use of information and communication technologies’, household use
of the Internet (in the last 3 months preceding the study) was reported by 61.9% of people aged 60-74
(63.8% of women and 59.4% of men). Compared to the previous year, there was an increase in the share
of Internet users at this age the analysed age group by 0.8 pp. It is still much lower compared to younger
people (aged 16-59), among whom 95.1% used the Internet.

The share of persons using the Internet in the last 3 months in a given age group
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The Internet was used regularly, at least once a week, by 59.2% of 60-74-year-olds, i.e. by 0.4 pp more than
ayear ago. In the analysed population, the percentage of regular Internet users was slightly higher among
women than among men (61.4% and 56.4% respectively). The frequency of Internet use was highly corre-
lated with the level of education. Among seniors aged 60-74 with primary or lower secondary education,
the percentage of regular Internet users in 2023 reached 24.3%, while for those with secondary education

it equalled 56.4%, and for those with tertiary education — 93.1%.

The share of persons using the Internet in the last 3 months in a given age group by frequency
of use in 2023

Persons aged 60-74
Persons
P aged 16-59 of which aged
Speci cation total 6574
in %

Total 95.1 61.9 54.7
several times a day 744 27.9 225
every day or almost every day 16.4 19.7 18.2
at least once a week but not every day 38 11.6 11.2
less than once a week 05" 2.6 2.9

Of which regularly (at least once a week) 94.6 59.2 51.9
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Table 27.

In 2023, the percentage of persons aged 60—74 who had never used the Internet decreased to 29.3% from
29.9% noted the previous year. The share of people not using the Internet di ered slightly in terms of wo-
men and men (28.1% and 30.8% respectively). The di erence in the share is, however, greater in terms of
education. Population aged 60-74 who graduated from primary or lower secondary schools constituted
asigni cant share of 64,7% of persons who had never used the Internet. The same ratio of people with
secondary education equalled 30.3%, while with tertiary one — 3.0".

Older people most often used smartphones and laptops to access the Internet in the last 3 months.
The use of devices in this respect amounted to 55.3% and 30.8% accordingly by persons aged 60-74.
Internet use for seniors’ private purposes was dominated by reading online news, newspapers and ma-
gazines (50.5% of persons aged 60-74), searching for information related to own health or the health of
the user’s loved ones (39.8%), information concerning goods and services (37.2%), sending and receiving
e-mails (34.2%), as well as using instant messengers (32.9%).

The share of persons using the Internet for private reasons in the last 3 months in a given
age group by selected purposes

2020 2021 2022 2023 2020 2021 2022 2023

Speci cation person aged 16-59 person aged 60-74
in %

Using an e-mail 775 80.2 80.7 78.6 284 333 343 34.2
Making voice or video calls over
the Internet 64.6 66.8 64.2 65.7 24.0 25.9 26.0 289
Using social media sites 66.6 68.6 724 75.1 16.8 21.9 24.6 26.4
Using messengers 64.2 69.5 754 75.7 18.7 26.0 319 329
Reading online news, newspapers
or magazines 734 77.1 70.6 76.0 39.6 46.4 44.8 505
Searching for information about goods
or services 725 749 832 741 312 382 46.7 37.2
Listening to downloaded or streamed
music 50.3 54.3 57.6 59.2 122 145 148 159
Watching videos from user-generated
sites (e.g. YouTube) 50.2 51.2 57.1 56.9 132 16.3 19.5 17.6
Seeking information related to own health
or the health of user's loved ones 47.1 51.0 56.7 57.6 289 346 37.7 39.8
Using banking services 57.9 615 64.7 68.9 224 24.8 275 314

In 2023, 31.1% of 60-74-year-olds used websites or applications of public administration units (during
12 months preceding the survey), i.e. by 3.2 pp more than a year before. The analogous percentage for
people aged 16-59 was more than twice as high and amounted to 68.3%. Among people aged 60-74,
17.7% accessed personal information stored by public administration units, and 17.0% — searched for in-
formation on public administration websites. 14.8% of seniors used sending completed tax returns, 13.3%
used receiving o cial correspondence or documents on their accounts, and 13.1% used downloading or
printing o cial forms.

Older people use the possibility of shopping online much less often than younger people. In 2023, online
shopping (in the last 12 months preceding the survey) was done by 27.6% of people aged 60-74, which is
an increase by 0.4 pp compared to the previous year. In the last 3 months before the survey, 18.7% of pe-
ople aged 60-74 bought goods or services online (compared to 18.9% noted in 2022). Seniors most often
ordered clothes, footwear and accessories (10.2% of people aged 60-74), cosmetics, health and beauty
care products (5.6%), as well as furniture, decorative articles and garden products (4.5%).
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The percentage of internet users who had at least basic general digital skills among people aged 60-74
was 15.4%. For comparison, in the group of people aged 16-59 this percentage was 54.6%. Older people
who had a basic level of such skills constituted 10.8%, and an above-basic level — 4.7%. People aged 60-74
with low general digital skills constituted 13.2% of this population, and those without any general digital
skills — 8.2%.

Chart46. The share of persons aged 60-74 with general digital skills? in the total number of population
at this age by the level of skills and sex in 2023

Digital skills:
—

above-basic 6.0
6
basic 12.3
6
- Total
13.2
low 11.8 Males
14.4

Females
% 181
narrow 10.8
14.9
limited 91
14.2

N
0 2 4 6 8 10 12 14 16 18 20 %

a General digital skills within the scope of: making use of information and data, communication and cooperation, creating digital content,
security, problem-solving. People with limited skills have 2 types of skills from the abovementioned scopes, narrow — 3, low — 4, basic — all skills
(but at least one of them at a basic level), above-basic — each type.

The level of general digital skills varies slightly in terms of sex. It was men that more often than women

had digital skills at a basic or an above-basic level. The skills of women, in comparison with men’s ones,
were more often at a low, narrow, and limited level.
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Older persons, as stipulated by the Act of 11 September 2015 on Elderly People, are persons aged
60 and more. Where no extraction of data for this group is possible, presented results of surveys
involve the available data concerning the group of population closest to the one speci ed by the law.
To illustrate the situation of the selected population in a better way, information is presented against
the background of the total population or compared with data referring to younger persons. In some
cases the group of older persons has been further on divided into additional age groups.

The results of statistical surveys carried out in accordance with the Programme of Statistical Surveys
of Public Statistics by both, the Statistics Poland and ministerial statistics, are a basic source of infor-
mation presented in this publication. A supplementary source is administrative data and elaborations
derived from the National Health Fund and the Credit Information Bureau. Statistical information
from sources other than public statistics is noted.

The elaboration shows the costs of healthcare services incurred by the NHF which can be directly
attributed to their recipient in the case of hospital and specialised services, while indirectly — in the
case of primary health care.

Neither methodological notes nor terms and de nitions are included in this publication as this publi-
cation is a multidisciplinary analysis and the data herein is in secondary use. Information, de nitions
as well as detailed methodological explanations concerning speci c statistical elds presented in
this elaboration are to be found in thematic publications of Statistics Poland and in methodological
reports (including “Labour Force Survey”, “Household Budget Survey”, “Social Assistance Bene cia-
ries’, “Cultural Statistics” “Vital Statistics. Balances of Population” "Statistics on Labour Market, Wages
and Salaries”, “Health and Health Care Statistics — Statistics Poland’s Reports’, “Information Society
Indicators. Surveys on the Use of Information and Communication Technologies”, “Employment in
the national economy according to administrative data sources”).

Relative values (indices, percentages) have been calculated, as a rule, on the basis of absolute data
expressed with more precision than that in the tables.

Due to the rounding of data, in some cases sums of components may slightly di er from the amount
given in the item “total”.

The number of population as of 31 December has been used to calculate data per capita (per 1000
population, etc.) as of the end of the year, whereas calculations describing the magnitude of the
phenomenon within a year — the ones as of 30 June.
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