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(e-mail of the secretary's office drawing up a report — FILL UP WITH CAPITAL LETTERS)

Thank you for your attention to this questionnaire and we guarantee secrecy of statistical data
Answers should be given by abstracting from seasonal variations that is taking no account of changes characteristic for this

period of the year.

Assessment of the economic situation

In each question 1, 2, 3, 4, 6, 7, 10, 11, 12, please mark a symbol of the proper answer (only one). In question number 5
you can choose more than one limits.

1. | How has your general economic situation in the field of company’s service activity changed over the past 3 months:

e improved.................... 1 |:| e remained unchanged ......... 2 e deteriorated ................ 3 L]
2. | How has demand for your company’s services changed over the past 3 months:

e increased. .............. ... 1 l:l e remained unchanged ......... 2 l:l e decreased.................. 3 I:l
3. | How has total employment of your company changed over the past 3 months:

e increased............. ... ..., 1 l:l e remained unchanged ......... 2 l:l e decreased.................. 3 I:l
4. | How do you assess the economic situation in the field of your company’s service activity:

e 800d . ... .. 1 l:l e satisfactory................ 2 l:l e bad ...... .. ... L, 3 I:l
5. | What main factors are currently limiting your business:

L o 3T 01 e high paymentsto staterevenue . .................... 07

e insufficientdemand.......... ... ... .. .. ... 02 D e too big competition of domesticfirms ... .......... ... 08 I:l

e shortage of skilled labour . . ... ... ... ... ... ... .... 03 I:I e too big competition of foreignfirms. . .. .............. 09 I:l

o shortage of space and/or equipment ..............oouun... 04 D e unclearlegalregulations . ............ ... ... 10 I:l

e costsoflabour ........ .. .. ... .. ... . ... 05 D e uncertainty of economic environment . .. .............. 1 I:l

o difficulties in obtaining bank credits. . . . .............. 06 o OLNeIS. . ot e e 12 I:l
6. | How does demand for services rendered by your company change:

o INCreases . ...........euuveun.n 1 I:I e remainsunchanged .......... 2 l:] e decreases . ................. 3 I:l
7. | How does sale of services rendered by your company change:

o INCreases . ..........oueeuueunnn 1 l:] e remainsunchanged .......... 2 l:] o decreases . ................. 3 I:l
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I. Assessment of current economic situation (continued)

g, | Atwhat capacity (persons employed, equipment, means of transport, space etc.) is your company currently D D D D .
* | operating (as a percentage of full capacity): L %
9. | What is current duration of assured activity of your company (in months): D DD

10.| How does your company’s financial situation change:

o iMproves................ 1 D e remainsunchanged ........... 2 D e deteriorates ................ 3 I:l

11.| How do delays of payments for services change:

e increase ......... 1 I:] e remainunchanged . ... .. 2 I:I e decrease . ......... 3 l:l e therearenodelays ... ... 4
12.| How do prices of services rendered by the company change:
o inCrease................. 1 l:l e remainunchanged .............. 2 l:l o decrease. .................. 3

Il. Expectations of economic situation

In each question 13, 14, 15, 16, 18, 19, 20, 21, 22 please mark a symbol of the proper answer (only one). In question
number 17 you can choose more than one answer.

13.| How do you expect general economic situation in the field of your company’s service activity to change over the next three months:

e itwillimprove................. 1[ ] e itwillremainunchanged. ... ... 2 e itwillworsen................ 3

14.| How will demand for your company'’s services change over the next three months:

e itwillincrease................. 1 e itwill remainunchanged....... 2 o itwilldecrease............... 3

15.| How will sale of rendered services change over the next three months:

e itwillincrease................. 1 e itwill remain unchanged....... 2 o itwilldecrease............... 3

16.| How will company’s financial situation change over the next three months:

e itwillimprove........... ... ... 1 e itwill remainunchanged....... 2 e itwillworsen................ 3

17.| What kind of sources of financing service activity will be used over the next three months:
e ownfunds . ... 1 o foreignbankcredit.......... ... ... ... ... .. ...

e domesticbankcredit . . ... .. .. L 2 l:l e statebudget ........... ... .. 4 I:I

o others. ... ... e e 5 I:I

18.| How will employment in your company change over the next three months:

e itwillincrease................. 1 e itwill remainunchanged....... 2 e itwilldecrease............... 3

19.| How will prices of services rendered by the company change over the next three months:

e theywillincrease. .............. 1 l:l e they will remain unchanged. . . .. 2 l:l e theywilldecrease............. 3 I:l
20.| How investment outlays (equipment, transport, buildings etc.) in your company will change in the next months:

e theywillincrease. .............. 1 l:l e they will remain unchanged. . . .. 2 l:l e theywilldecrease............. 3 I:l

e noinvestmentis expected (there is N0 NEEd) . . . . ..ottt e e e 4 I:l

e noinvestment is expected (laCk OF FESOUICES). . . . v v vt ittt et e e e e e e e e e e e e e e e e e e e 5 I:l

21.| If the demand expanded, could you increase your volume of activity with your present resources?

e NO D ® YES D if YES, by how much...........oooiiiiiiii i D D D ’ D%
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1. SUPPLEMENTARY DATA REALTING TO BANK AND INSURANCE ACTIVITIES
In question 22, 23, 24, 25 please mark a symbol of the proper answer (only one) for each of the listed variants.

Service units carrying out bank activity are asked to fulfil.

22 | How does number of loans change in the current month:

1. granted to households Increases remains unchanged decreases
1.1including consumer loans Increases remains unchanged decreases
1.2 including real estate loans increases remains unchanged decreases
2. granted to enterprises increases remains unchanged decreases
2.1including investment loans increases remains unchanged decreases
2.2.including operating loans increases remains unchanged decreases

23 | How does number of loans which payment is delayed change in the current month:

1. granted to households increases remains unchanged decreases
1.1including consumer loans increases remains unchanged decreases
1.2 including real estate loans increases remains unchanged decreases
2. granted to enterprises increases remains unchanged decreases
2.1including investment loans increases remains unchanged decreases
2.2.including operating loans increases remains unchanged decreases

Service units carrying out insurance activity are asked to fulfil.

24 | How does number of concluded insurance contracts change in the current month:

1. personal and property insurance - total increases remains unchanged decreases

1.1 including insurance for the owners of motor | increases remains unchanged decreases
vehicles (Polish OC)

1.2 including casualty insurance increases remains unchanged decreases
1.3 including natural disasters insurance increases remains unchanged decreases
2. life insurance - total increases remains unchanged decreases

25 | How does number of paid insurance benefits change in the current month:

1. personal and property insurance - total increases remains unchanged decreases

1.1 including insurance for the owners of motor | increases remains unchanged decreases
vehicles (Polish OC)

1.2 including casualty insurance increases remains unchanged decreases
1.3 including natural disasters insurance increases remains unchanged decreases
2. life insurance - total increases remains unchanged decreases

Please, assess how much time do you need to fill in the questionnaire (in minutes).

(e-mail of the person drawing up a report - FILL UP WITH CAPITAL LETTERS)

(Name, telephone number and post of the person filling up the questionnaire)



